Abstract: This article evaluates the lexicographic value of multilingual dictionaries. Dictionaries covering three or more languages spoken in South Africa are taken as a case in point. An attempt will be made to reflect on their merits and shortcomings as reference works and learning tools but the focus will be on presumed shortcomings in the macro and micro structures of such dictionaries with special attention to the lemmatisation of common words, quality of the dictionary articles and consistency in presentation.
Introduction
This paper evaluates the lexicographic value of multilingual dictionaries. Dictionaries covering three or more languages spoken in South Africa are taken as a case in point. An attempt will be made to reflect on their merits and shortcomings as reference works and learning tools. The focus will be on presumed shortcomings in the macro and micro structures of such dictionaries with special attention to the lemmatisation of common words, quality of the dictionary articles and consistency in presentation. The Multi-Language Dictionary (MLD) , Multilingual Illustrated Dictionary (MID) , Concise Multilingual Dictionary (CMD) , and the Oxford Junior Primary Dictionary for Southern Africa (OJPD) will be analysed as typical examples. Reference will also be made to The EnglishAfrikaans-Northern Sotho-Tswana Aid (EANTA) .
It has to be stated at the outset in terms of Gouws et al. (2014: 25) that no single dictionary can be everything for everyone.
Among the merits of these dictionaries count the impressive presentation http://lexikos.journals.ac.za of specific everyday themes such as 'my body', 'family and friends', 'clothing', 'my home', thus in most cases a complementary thematic approach in which a number of typical situations in everyday life are presented with or without pictorial illustrations and the relevant words linked to an alphabetical section where they are presented as treated or un-treated lemmas. Such a thematic approach naturally reflects appropriate contextualisation of lexical items that belong together which would otherwise have been scattered all over the dictionary if only an alphabetical ordering was followed. Furthermore, most of these dictionaries are appealing to the eye, attractive to use and encourage learning and dictionary use. So, for example, giving a picture of the face of a person indicating all the different parts in seven languages, encourages language learning, especially for young learners. Such dictionaries usually also score high marks in terms of comparison between different languages. The user can see at a glance how the translation equivalents in the other languages compare to his/her source and target language knowledge.
In contrast, however, it will be argued that the multilingual model underpinning the compilation of multilingual dictionaries is problematic on many levels, resulting in products of inferior lexicographic quality. This is aggravated by various degrees of inconsistency, the lack of cohesion in the treatment of the different languages and even many basic or sloppy errors in the dictionaries. Problematic aspects to be explored are (a) poor and inconsistent covering of lexical items, (b) impoverished/skeleton dictionary articles: lack of sense distinction, lack of parity between translation equivalents, absence of examples of usage, incomplete translation equivalent paradigms, etc. and (c) risk of misguiding the user through inappropriate text/speech production or communicative guidance. A brief outline of the contents and layout of the dictionaries will first be presented as a basis for the discussion.
The preferred reference to the languages in this article is to give the names of the languages in the specific language, i.e. Afrikaans, English, Sepedi, Setswana, Sesotho, isiZulu and isiXhosa. The comparative references in MID, MLD, CMD, OJPD and EANTA are given in 
Dictionary versus text book as reference source
It could be argued that most multilingual dictionaries enable thematic as well as alphabetic lookup and viewed as such, this is a strong point. MID, EANTA and MLD attempt to strike a good balance between thematic and alphabetic lookup by means of a system of cross-referencing between the thematic sections and the alphabetical stretches. Using multilingual dictionaries such as MID, MLD and EANTA, be it through thematic or alphabetical lookup, also entails an element of "reading the dictionary". A substantial part of the learning potential of such dictionaries is to not only look up words in a specific theme, e.g. the human body, but then also to learn the translation equivalents for the other body parts. So, an issue to be considered at the outset for multilingual dictionaries is the question as to what extent the average user is interested in reading a dictionary versus consulting a dictionary for e.g. the meaning of a specific word.
Getting maximum benefit from multilingual dictionaries implies/presumes a fair amount of reading. Martin, Pharos Groot Woordeboek. Afrikaans en Nederlands (ANNA) attempts to make a case for the value of reading a dictionary for recreation in addition to the standard procedure of consulting a dictionary.
Laaste maar nie die minste nie is 'n geamalgameerde woordeboek ook 'n leeswoordeboek: 'n woordeboek waarin 'n mens nie slegs vertaalekwivalente soek of verskille vind nie, maar een waarin jy ook net kan lees vir ontspanning. (ANNA: 23) [Last, but not least, an amalgamated dictionary is also a dictionary for reading: a dictionary where you not only search for translation equivalents or contrasts, but one which one can read for recreation.]
This assumption, however, should be supported by actual user studies and falls outside the scope of this article.
3.
Macrostructural considerations
Dictionary components of multilingual dictionaries
MID presents its table of contents in the seven languages covered by the dictionary, i.e. English (Contents), isiZulu (Okuqukethwe), Sesotho (Dikahare), isiXhosa (Isiqulatho), Setswana (Diteng), Afrikaans (Inhoud) and Sepedi (Diteng). It is not clear on what basis the sorting order for these languages was determined. So, for example, it would have been better to group the related African languages together, i.e. the so-called Sotho languages (Sepedi, Sesotho, Setswana) together and the Nguni languages (isiZulu and isiXhosa) together as has been done in MLD and CMD. (The other four official African languages of South Africa Siswati, isiNdebele, Tshivenda and Xitsonga are not included in MID.) A specific colour has been allocated to each language, e.g. purple for isiZulu, yellow for Setswana, green for isiXhosa, etc. which is applied throughout in a consistent manner. The user guide is also presented in these seven languages. This is followed by 13 theme sections, i.e. My body, Family and friends, Clothing, My home, Our community, Transport, Communication, Economy, Nature and us, Food and drink, Our spare time, South Africa and Useful words. The 13th theme, Useful words, is not an illustrated one but consists of 10 categories, i.e. 'to be', 'to have', Articles, Pronouns, Question words, Prepositions, Conjunctions, Adverbs etc., Adjectives and Verbs, in the seven languages. Each of these 13 themes is presented in the seven languages and each theme is subdivided into 10 sub-themes, e.g. for Theme 1: The body, Face, Upper body, Lower body, Hand, Foot, The skin, Inside the body, Feelings and Phrases. Thus 13 themes x 10 sub-themes x 7 languages = 91 topics. The 13 numbered themes are followed by an index where the words used in the thematic sections are given in alphabetical order with a page number referring to the illustration and set of words, e.g. air traffic control tower 127 with reference address a picture of the tower with translations into the seven languages on this page. The suggested strategy given in the user's guide is to look up the word in the alphabetical index to find the page reference number and then to turn to the given page to find the word in the seven languages. So, for example departing from the index sections mouth, nose, nostril, leihlo, molomo, nko, impumlo, ukhophe, umlomo, all MLD's cover page indicates that it covers English, Afrikaans, "Northern Sotho", Sesotho, "Tswana", "Xhosa" and "Zulu". In the table of contents it explains the colour keys for the different languages, how to use this book, know your grammar, visual dictionary followed by a section with English lemmas as the source language (L1) followed by Afrikaans, "Northern Sotho", Sesotho, "Tswana", "Xhosa" and "Zulu", then a section Afrikaans as L1 followed by English, "Northern Sotho", Sesotho, "Tswana", "Xhosa" and "Zulu" and then sections where the African languages lemmas in turn are given as L1, i.e. "Northern Sotho", Sesotho, "Tswana", "Xhosa" and "Zulu" with English and Afrikaans as target languages in each case. Consider the treatment of the stretch abacusaccident in Figure 2 . In contrast to MID a better grouping of the languages, is given, i.e. Sotho languages together and Nguni languages together. Under "Visual dictionary" MLD lists The human body, The house, The Office, The Car and Sport as main themes with subthemes, e.g. under Sport soccer, rugby and cricket are listed. Its stated aim is to help the user to achieve "a basic level of understanding in the seven major languages of South Africa" by means of (a) a visual dictionary, (b) a 5,000-word dictionary that translates English and Afrikaans into five African languages.
CMD does not offer any thematic sections but it covers English, isiXhosa, isiZulu, Sepedi, Sesotho, Setswana, Afrikaans. The dictionary consists of two sides, i.e. English followed by "Xhosa" "Zulu", "Northern Sotho" "Southern Sotho", "Tswana" and Afrikaans and a reverse side printed upside down (i.e. the user has to flip over the dictionary and start from the other end for Afrikaans as L1 followed by "Xhosa", "Zoeloe", "NoordSotho", "Suid-Sotho", "Tswana" and English. In the introduction section of CMD this macrostructural arrangement is praised as "English and Afrikaans word lists bound into one handy volume, with their inverse juxtapositions providing each of the books with equal recognition and prominence". However, unlike MLD, this "equality" is not carried through for the African languages since they are not listed as L1 nor are indexes provided to look up African language words as has been done in MID, see Figure 1 column 1 as an example of Sesotho and isiXhosa indexed lemmas with reference to the page where treatment is offered. No thematic pages or user guides are given but an approximately two-page mini-grammar is attempted for each of the African languages treated. Tables for days of the week, months of the year and numbers are given for English as L1 translated into the other languages. In the minigrammars an effort is made to give grammatical information for "Xhosa", "Zulu", "Northern Sotho", "Southern Sotho" and "Tswana". It is clear that no attempt was made to bring the data on a par for the other languages. Different issues and illustrations receive attention for the different languages. So, for example, for isiZulu, in addition to pronunciation guidance, detailed attention is given to the noun class system, the concordial system, pronouns and the verb but for isiXhosa, Sepedi, Sesotho, Setswana such important guidance in terms of the nominal class system is absent -the entire sections deal only with pronunciation. OJPD's user's guide under the heading "to the teacher", states the fact that the dictionary gives the meanings of more than 1,500 words and highlights five characteristics of the dictionary, i.e. (1) the alphabet appears at the top of each page, (2) the defining vocabulary is controlled, (3) each word is used in an example sentence, (4) pictures help children to understand the meaning and (5) mother tongue translations help with meaning. The A-Z section with English as L1 represents more than 90% of the space allocation in the dictionary. Relatively few schematic illustrations are given, approximately one on every second page in the A-Z section. Five themes are presented in the form of schematic illustrations at the end of the dictionary, i.e. A Girl, A Boy, A Classroom, A City Street and A Kitchen, but these are given only in English. The user has to look up the English word in the alphabetical section. Tables are given for Days of the week and Months of the year with translations in "North Sotho", "South Sotho", Setswana and Afrikaans. This is followed by a Numbers theme 1 (one) to 50 (fifty) and 1st (first) to 50th (fiftieth) but not translated into the four target languages. Finally another range of theme pages of schematic illustrations of Animals and young animals, Inserts, Fruit and vegetables is given, also in English only. OJPD is inconsistent in terms of reference to the Sotho languages. For Sepedi and Sesotho it uses the English terms North Sotho and South Sotho (which are linguistically speaking questionable) but refers to Setswana instead of Tswana which would linguistically be aligned with the terms North(ern) and South(ern) Sotho.
A

Coverage of lexical items
It is a reasonable expectation of the user to find the word (s)he is looking for in the dictionary.
A good dictionary is one in which you can find the thing you are looking for preferably in the very first place you look. (Haas 1962) Dictionaries for which the lemma lists are restricted to a relatively small number, e.g. 5,000 lemmas, naturally focus on the most common words of the language. The question is whether dictionaries such as MID, MLD, CMD and OJPD reflect a reasonable coverage of common words in the language and if they provide the required items in the comment on form and comment on semantics for the user. Formulated differently, for most users to "find the thing" in terms of Haas, simply means to find the lemma in the dictionary and especially the meaning of the word represented by the lemma sign, in a userfriendly way. In MID the alphabetical indexes reflect the number of lemmas treated in the dictionary. For each language approximately 3000 words are listed with cross-reference to the page number where a picture is given and the translation equivalents in the other languages. cf. Figure 1 above.
MLD has more than 400 pages for the alphabetical section. This approach is user-friendly in the sense that the user can use any of the seven languages as direct access for lookup. There is no need, as in the case of MID, to consult an index list in order to be cross-referred to the correct L1 lemma and page number to look it up, or as in the case of CMD only being able to look up Afrikaans and English words.
Figure 6:
The scope of translation equivalents given and page numbers for each L1 language in MLD However, it drastically reduces the available dictionary space per section to approximately 86 pages for English; 87 for Afrikaans, 47 for "Northern Sotho", 47 for Sesotho, 48 for "Tswana", 47 for "Xhosa", and 47 for "Zulu". Furthermore, even though the African languages are in turn given lemma status as L1, only English and Afrikaans translation equivalents are given and no equivalents in the other African languages. Not giving translation equivalents in the other African languages enables the use of double columns per page which results in 50% space saving, but it means that the treatment of African languages as L1 is not on a par with English and Afrikaans. Dividing the dictionary into seven alphabetical sections as in Figure 6 reduces the potential dictionary space for lemmas from 24,000 (400 pages x 60) lemmas per language to approximately 5,000 lemmas per language in order to give each language the opportunity to be lemmatised as L1. The question is whether an index system as in MID with cross reference to an English as L1 section would not have been a better option. This would be less user-friendly because Afrikaans and African language words will have to be looked up via alphabetical index lists but would enable a treated lemma list of e.g. 20,000 English L1 lemmas instead of the current 5,000 or less per language. Alphabetical index lists also require dictionary space but approximately six times less because indexed words can be presented in six to seven columns per page as was done in MID.
In CMD approximately 60 lemmas are given per page and a total of 155 pages could in principle render a lemma list of approximately 9,000. However, due to the fact that English and Afrikaans are presented in two separate sections as L1, this potential is divided by two i.e. the lemma list for English is reduced to circa 4,500.
For OJPD approximately 180 pages x 10 lemmas per page equals 1800. This is fairly limited and it is unlikely that the user will find the words he/she is looking for.
In all of these dictionaries the number of lemmas can be regarded as very limited and an attempt has been made to see to what extent they succeeded in lemmatising the most common words of the language. The 136 most frequently used words in the alphabetical stretch A, indicated with a three-star frequency band in the Macmillan English Dictionary (MED) was used as a measuring instrument. These words are compared to the most frequently used words in the Pretoria English Internet Corpus (PEIC) and to the lemma lists of MLD, OJPD, CMD and MID in Figure 7 . From Figure 7 it is clear that none of the dictionaries captured more than 80% of the most frequently used words and e.g. that MID captured less than 30% of such words. Table 3 were then calculated as a percentage of the size of each dictionary and are illustrated in Figure 8 . A slightly different situation emerged. OJPD and CMD scored higher than the other dictionaries because they achieved their percentages given in Table 3 in dictionaries consisting of less than 200 pages. MLD however, although it captured 75% of the frequently used words, scored worse because it is a much bigger dictionary, i.e. more than twice the size of OJPD and CMD. MID's scores remained low, i.e. a low percentage of frequently used words captured, as well as the fact that it is a relatively bigger dictionary than OJPD and CMD. Formulated differently: the four dictionaries did not do well in terms of capturing the most frequently used words, especially so for the two bigger dictionaries, MLD and MID. For example, the omission of common words such as as, an, among, away, already in MLD is less satisfactory for a relatively big dictionary, i.e. one consisting of 495 pages. Thus one would expect from the relatively bigger dictionaries, i.e. MLD and MID to reflect more of the most frequently used words.
Microstructural considerations
Comment on form
The root of the perceived deficiencies of multilingual dictionaries on the microstructural level is what could be referred to as impoverished or skeleton dictionary articles. Impoverished dictionary articles are an almost unavoidable result of the multilingual model because in dictionaries treating up to seven languages, there is hardly any space available beyond the listing of a single translation equivalent for each lemma. As indicated in Figure 3 , on a single page in CMD more than 60 lemmas are treated for six languages, i.e. presenting approximately 400 articles per page. In CMD and MLD seven columns have to be fitted in on every page to reflect the seven languages thus limiting the space for the dictionary article to a default of 20 characters with the occasional use of a second line. Such severe space limitation results in a number of deficiencies and even a combination of deficiencies ranging from mere omissions and inconsistencies to mistakes and the ultimate deficiency: misguidance of the user.
First, no other item besides the lemma is given in the comment on form. In some cases, comment on form is given in an inconsistent way or an incorrect label is given.
CMD employs a strategy of inserting a comma and guiding word(s) after the lemma. These guiding words which follow the comma are intended to inform the user that they should be used in front of the lemma. (CMD's use of leadword versus main word is not clear).
In order to facilitate arranging the English and Afrikaans leadwords in alphabetical order, for quick and easy reference, a comma (,) has been insertedwhere thought necessary -after a leadword to indicate that the words following such comma must be utilised in front of the leadword to arrive at the correct shade of meaning of the main word. (CMD: v) The indication of part of speech, or the absence thereof, is problematic. For example, for the first ten lemmas, abandon -absent in Table 4 , no part of speech guidance is given. The verb accumulate is incorrectly indicated as a noun by means of a part of speech label (n). There are three lemmas for account, all pertaining to a noun. One is followed by a comma plus "an" which could be interpreted as indicating its part of speech as a noun and which is indeed in line with all the nominals given as translation equivalents. The approach of inserting a comma followed by so-called guide word(s) leads to many inaccuracies, inconsistencies, uncertainties and misinterpretations. Most users are likely to regard the use of the ,an and ,to conventions as implicit indicators of part of speech as nominal versus verbal, e.g. in the articles of act, an versus act, to which is correct for distinguishing between the nominal and verbal forms respectively. The pertinent statement that such words which follow the comma, e.g. an, to, be, etc. "must be utilised" in front of the lemma could even mislead the inexperienced user to believe that (to) give an must always be used in front of account, which is not the case.
For all the African languages the infinitive prefix is given in front of the verb stem, but the comma convention is used in the Setswana translation equivalents. The treatment of act, to as reference to the infinitive form of the verb is inconsistent. The Setswana and Afrikaans equivalents follow the convention for English by giving -dira for Setswana preceded by a hyphen to indicate its status as a verb stem, followed by a comma and the infinitive prefix go, and Afrikaans doen, followed by a comma and the infinitive om te which is the equivalent of English to. The isiXhosa, isiZulu and Sesotho, however, do not follow the convention but give the infinitive forms as they would actually occur in text and speech i.e. with the infinitive prefixes preceding the verb. For Sepedi only the verb stem is given, with no infinitive guidance. To be consistent with the other languages it should have been either go dira to reflect actual occurrence or -dira, go to be in line with the English convention. Once again the user is ill-served because (s)he might conclude that to act is go dira in Setswana but dira in Sepedi whilst the two forms are exactly the same in Sepedi and Setswana. Nouns are inconsistently handled as (a) without any part of speech indication, e.g. accident (b) with a part of speech label in brackets (n), e.g. acid, or (c) given with lead words such as an, or the as for accused. No label (v) is used for verbs.
CMD also claims that "the format adopted is straightforward and easy to understand; where the need arises for special connotations, a directive word is given between brackets, to indicate the particular shade of meaning associated with the particular leadword". This is useful in terms of homonym and sense distinction for instances such as bow (in shooting), gargle (mouth wash), gargle (throat wash), etc. but less effective for Afrikaans (language) or alphabet (letters of) where the label does not make much sense, neither does it contribute to better understanding of the meaning of the word represented by the lemma or to delimitation of the range of application.
In CMD circumflexes are only indicated for Setswana. This creates the incorrect impression that, e.g. Sepedi and Setswana have the same word for begin, but that the pronunciation differs, i.e. thoma versus thôma. Circumflexes should be consistently and correctly used especially in cases where different meanings are conveyed, e.g. Sepedi bola 'speak' versus bôla 'rot'. Likewise, no tonal indication is given. Tonal indication in these dictionaries is at least required to distinguish between homonyms which have the same spelling but differ in tone such as tlala 'hunger' and tlála 'become full'.
CMD also claims that using the dictionary does not require specialised knowledge of the languages covered by the dictionary because "all the troublesome grammatical complexities generally associated with the formation of the words have already been dealt with and incorporated into the words". Such "complexities" are indeed problematic for the user for lemma identification in order to look up isiZulu, isiXhosa, Siswati and isiNdebele words, cf. Prinsloo (2011) for a detailed discussion. In MLD the user has to identify the stem of the word before isiZulu and isiXhosa words can be looked up in the sections Xhosa/English/Afrikaans and Zulu/English/Afrikaans where these languages http://lexikos.journals.ac.za are given as L1. CMD, however, does not provide lookup of isiZulu and isiXhosa words as L1, so CMD can hardly claim any credit for user-friendliness in terms of "not requiring specialised knowledge" or that "grammatical complexities … have been dealt with" if it merely provides words from these languages as translation equivalents.
Finally spelling errors occur which is a serious mistake for any dictionary to make since dictionaries are often used to check spelling. So, for example, OJPD misspelled frequently used Sepedi words such as woman (*masadi instead of mosadi), wife (*mogatsa instead of mogatša) found within a few randomly selected pages in the alphabetical section and Monday and February (*Mosupologo instead of Mošupologo and *Dobokwane instead of Dibokwane), respectively in the tables for Days of the week and Months of the year.
No pronunciation guidance is given in these dictionaries.
Comment on semantics
MLD admits that "shades of meaning and interpretations specific to the culture of one language are often lost in another" and continues that "this problem is obviously compounded when a word is translated through six other languages." (MLD: 6) . It is not clear what is exactly meant by "shades of meaning". If it is taken to mean lack of minor differences in e.g. register or range of application it could be tolerable for a dictionary treating many languages simultaneously. If it refers to distinction between different senses of a word it constitutes a major deficiency, if it also refers to lack of distinction between homonyms it is an even bigger shortcoming of the dictionary. It will be illustrated in this section that the deficiencies in the dictionaries under discussion indeed go far beyond minor differences of meaning. In consulting a dictionary the user expects a reasonable number of items in the comment on semantics in the article e.g. at least items giving basic data of the word represented by the lemma such as meaning, examples of use, collocations, different senses, idioms, etc. So, for example, treatment of the lemma interest in MID is limited to the single-word translations inzalo, phaello, inzala, morokotso, rente and tswalo in isiZulu, Sesotho, isiXhosa, Setswana, Afrikaans and Sepedi respectively. Sense distinction between interest (to be interested in something) and interest (profit, growth on investment) is not given. Lack of sense distinction, aggravated by inconsistent treatment and misguidance of the user is for example evident from the treatment of the lemma with (prep.) in MLD.
MLD
English
Afrikaans Sepedi Sesotho Setswana IsiXhosa IsiZulu with (prep) met le le ka nganga- Here only the sense of "together with/accompanying" is given for Sepedi and Sesotho and not the equally important sense of "with something, i.e. as an instrument" -thus an instance of an incomplete translation equivalent paradigm. The exact opposite applies for Setswana, isiXhosa and isiZulu in Table 5 . Ka and nga-means "with something" but the translation equivalent for "together with" i.e. Setswana le and isiXhosa and isiZulu na is missing. This is correct for examples such as O sepela le mosadi 'He walks with the woman' but fails to add the other translation equivalent ka indicating with (an instrument), e.g. O sepela ka maoto 'He walks with (his) feet'. The user runs the risk of creating incorrect sentences such as *O sepela le maoto 'he walks with (his) feet' in Sepedi or *Ukhuluma ngaye 'he talks to her' in isiZulu. Although the translation equivalent paradigms in Table 5 are incomplete, at least the translations are correct. Even more serious mismatches are instances where homonyms (words with same spelling but different meanings) are confused in the treatment for the different languages. So, for example, is the lemma might (n) = power/strength in CMD translated for its nominal meaning in isiZulu and isiXhosa as amandla and in Sepedi and Sesotho as maatla and matla respectively but in Setswana as the modal verb ka 'can/may/might' instead of the nominal meaning maatla. The inexperienced user can incorrectly conclude that ka is the word for power in Setswana and produce incorrect phrases such as *o tshwanetse go nna le ka 'you should have power/strength'. Much more problematic for the multilingual model are instances of what Prinsloo and Gouws (2006) call grammatical divergence. An underlying detrimental characteristic of multilingual dictionaries is a "one fits all" approach and assumption. MID's treatment of pronouns results in numerous mistakes, inconsistencies and misguidance of the user.
IsiZulu Sesotho IsiXhosa Setswana Afrikaans Sepedi This single table is fraught with different types of errors. For I, both the pronoun mina and the subject concord ngi-,which has a secondary pronominal function, is given for isiZulu but for Sesotho, Setswana and Sepedi only the pronoun nna and not the pronominal subject concord ke-is given. For isiXhosa only the subject concord ndi-, and not the pronoun, is given. The same information is offered for you, but now both the pronoun wena and the subject concord u-are given for isiXhosa. The same inconsistencies prevail for we, you, and they. In the case of me the equivalent ya ka is given which refers to mine (a possessive pronoun: ya = of, ka = me) for Sepedi but not considered for the other languages.
In the case of he/she/it use of the slash "/" convention is unclear. The presentation in Figure 9 gives the impression that yena is applicable to all cases for he/she and that yona for all possible referents of it. This is insufficient guidance for the African languages where third persons are subdivided into numerous noun classes resulting in different words for he/she and it.
Subject concords (Sc.); object concords (Oc.); demonstratives (Dem.); possessive concords (Poss.); emphatic pronouns (Ep.) and quantitative pronouns (Qp.). Table 6 : Sepedi noun classes, concords and pronouns
Person or noun class
He/she/it is pronominalized depending on the noun class as yena, wona, lona, sona, or yona in Sepedi with similar paradigms for the other African languages.
On the same page (303) he/she/it is is translated in Sepedi as o/o/e. In the majority of cases he/she/it is is translated in Sepedi by the copulative particle ke, e.g. he/she is a teacher, 'ke morutiši'. In following the information on this page the user could easily produce incorrect speech and text such as *(monna) o morutiši 'he (the man) is a teacher'. The shortcomings are thus not limited to inconsistencies but guide the user to incorrect speech and text production. The risk of the user being misguided by the above-mentioned shortcomings and inconsistencies is very high and refutes one of the basic principles of good lexicography, i.e. that the user should be guided by the dictionary not to make mistakes in especially text and speech production.
Finally the lack of examples of usage in these dictionaries is a significant shortcoming. Such examples help the user to understand the meaning of a word and to use it in text and speech production, and their value is not disputed in lexicography. For example, Kilgarriff et al. (2008) categorically state:
Users appreciate examples. If a dictionary entry includes an example which is a good match for the context in which the user has encountered a word, or for the context in which they want to use it, then the user generally gets what they want quickly and straightforwardly. Thus there is a case for including lots of examples, for lots of different contexts. Kilgarriff et al. (2008: 425) 
Conclusion
In this article a critical evaluation of a number of South African multilingual dictionaries has been attempted. It is a well-known fact in lexicographic circles that no single dictionary can be everything for everyone. One should not be unreasonable in judging multilingual dictionaries from a single perspective, e.g. only on the number of treated lemmas while ignoring the many benefits and learning/reading potential of the thematically ordered sections. One also cannot expect detailed treatment of lemmas in each of the languages in a multilingual dictionary. However, as quoted from Haas (1962) the users expect to find the words they are looking for and therefore at least the most common words of the language should be included and correctly treated. As for any other dictionary the multilingual dictionary should also be a product of high lexicographic achievement. One cannot but come to the conclusion that the multilingual dictionaries used in this study are not products of high lexicographic achievement. In a sense it could be argued that multilingual dictionaries indeed try to be everything to everyone. It has been indicated that some shortcomings can be attributed to the model itself, e.g. the impossibility to satisfactorily treat multiple languages within the scope and physical limitations of a single paper dictionary. On the macrostructural level compilers of future multilingual paper dictionaries should ascertain coverage of the basic/common words of the language and make sure that at least the most common words of the languages are covered. On microstructural level compilers should pay much more attention to user guidance, sense distinction, different aspects of consistency, parity between translation equivalents, conventions used, and to correct all kinds of errors. Consultation with linguistic experts of the African languages would also not be amiss.
